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Information for Urgent Mental Health Issues 
 

Your rights:  

Mental Health Act 2014 Rights of Mental Health Service Consumers 

Patient Rights & Responsibilities 
 

 

 

Services that can help: 

Mental Health Advocacy Service (involuntary consumers) 

MHERL (Crisis support) 

Helping Minds (advocacy for friends and family) 

Carers WA (Advocacy and support for carers) 

Consumers of Mental Health WA (individual support and information) 

Mental Health Law Centre 

Other Advocacy Services and Peak Bodies 

Helplines 

Peer Pathways (System Navigation) 
 

 

Involuntary status information: 

 

mailto:advocacy@hconc.org.au
http://www.hconc.org.au/
https://www.wa.gov.au/organisation/mental-health-advocacy-service/know-your-rights
https://www.healthywa.wa.gov.au/Articles/F_I/Going-to-hospital/Your-rights-and-responsibilities-as-a-patient
https://www.wa.gov.au/organisation/mental-health-advocacy-service
https://emhs.health.wa.gov.au/Hospitals-and-Services/Mental-Health/Inpatient-and-Other-Services/MHERL
https://helpingminds.org.au/contact-us/
https://www.carerswa.asn.au/contact-us/
https://comhwa.org.au/systemic-advocacy
https://mhlcwa.org.au/
https://www.mhc.wa.gov.au/getting-help/advocacy-services-and-peak-bodies/
https://www.mhc.wa.gov.au/getting-help/helplines/
https://peerpathways.org.au/
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Questions to ask about treatment and decisions: 

- Is this necessary? 

- What are the alternatives? 

- Can I get a second opinion? 

- What are the implications if I refuse? 

- Have you discussed this with my treating team in the community? 

- Can you explain what you mean? 

- Can you tell me my rights? 

- Can I speak with the Consumer Liaison? If not, who else can help address my concerns? 

- What mental illness have you diagnosed me with? 

- What treatment do you think I need? 

- Does my mental illness pose a risk to my health or safety? What evidence do you have for 

this? 

- Do I pose a risk to myself or other people? What evidence do you have for this? 

- What evidence do you have that shows that I don’t have the capacity to make my own 

treatment decisions? Note: Capacity is assumed unless proven otherwise. 

- Can I access this treatment in the community? Do I have to be in hospital to access this 

treatment? 

- Is there any less restrictive way that this treatment can be delivered? If so, can I access the 

treatment this way? If I can’t, why? 

 

mailto:advocacy@hconc.org.au
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